
// curriculum vitae

Elisabetta Chisso
Security & IT Infrastructure Analyst

Microsoft 365 · Security · IT governance · Full Stack

loc Milan, Italy mail elisabetta.chisso@gmail.com in linkedin.com/in/elisabettachisso

Computer engineer in the regulated insurance sector. I work hands-on on Microsoft 365 security and

infrastructure for a group of around twenty companies and, alongside the technical work, coordinate

vendors and colleagues on larger projects, manage budget and procedures, and handle the IT integration of

acquisitions. I have a complete view of the group’s IT infrastructure.

01 EXPERIENCE
02 SKILLS

Cloud and identity

Microsoft 365 Entra ID

Exchange Online SharePoint

multi-tenant

Automation and migrations

PowerShell Microsoft Graph

ShareGate MigrationWiz

Endpoint and mobile

Intune Knox KME

Knox Manage Android Enterprise

Security and network

Sophos VAPT NIST CSF

DNS

Development and data

Python/Flask Node.js

PostgreSQL SQL Server Nginx

Linux Power BI

Management

vendor management

IT budgeting ITSM

procedures and SLAs

IVASS compliance

Security & IT Infrastructure Analyst 03/2026 – present

Edge Group · Milan · insurance holding

Hands-on technical work on an infrastructure of around 350 users

and two Microsoft 365 tenants, coordinating vendors and

colleagues on larger projects. Reporting to the Security & IT

Infrastructure Manager.

// technical projects

Coordinating the 2026 external and internal VAPT remediation

Cross-tenant M365 collaboration compliant with IVASS

segregation

Tenant-to-tenant and on-premises file server to SharePoint

migrations

Rollout of 200 Samsung smartphones with Knox and Intune

// organisation and governance

Around ten IT infrastructure integrations of acquired

companies, from due diligence to merger

Budget, purchasing and management of IT and telephony

vendors

Formal procedures with SLAs, from HR–IT onboarding to

ticketing

Full Stack Developer 11/2022 – present

Insureteach S.r.l. · Trieste

Developing Insurelab, Insureteach’s online courses and academy

platform

Developing the YourSpace CRM, from functional requirements

to release
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01 EXPERIENCE (CONT.)

03 EDUCATION

04 CERTIF ICATIONS

ECDL
European Computer Driving Licence

First Certificate in English (B2)
Cambridge English

Digital Marketing Diploma
Studio Samo · 2018

05 LANGUAGES

Italian native

English B2 · FCE

06 MUSIC

Pre-academic piano certification
(level A)

Conservatorio Agostino Steffani ·
Vittorio Veneto

Pre-academic certification in Music
Theory, Rhythm and Ear Training
(level A)

Conservatorio Agostino Steffani ·
Vittorio Veneto

07 INTERESTS

Curious by nature, with tastes that

range widely. In the kitchen I

experiment with recipes from all over

the world and happily try what I don’t

know yet; in music I move from the

piano to genres miles apart. In my free

time I browse flea markets for objects

with a story, which is where my

passion for design began.

I authorise the processing of the personal data contained in this CV pursuant to Regulation (EU) 2016/679 (GDPR).

IT Specialist 11/2022 – 04/2026

Edge Broker · Trieste

Managed the IT function and company information systems:

development, infrastructure and licensing

Coordinated a cybersecurity project based on the NIST

Cybersecurity Framework as part of the digital transformation

Intern 2018

Brighton Language College International · Brighton, UK

Administrative duties and teaching assistance in English classes.

Product Management Intern 2017

Nice Group · Oderzo

New product launch and competitor analysis for the Gates &

Doors line.

MSc in Computer Engineering 2023–2026

University of Trieste

Master in Blockchain and Digital Assets 2022

MasterZ – AIO Blockchain

BSc in Computer Engineering 2019–2023

University of Trieste

Scientific High School Diploma 2014–2019

ISISS Antonio Scarpa · Motta di Livenza


